PRIMARY JOB PURPOSE
This position will lead our food and beverage operations, including banqueting, with a focus on exceptional member and
guest service, team development and financial control.

KEY RESPONSIBILITIES
m Manage daily operations and provide hands-on Duty Manager leadership.

m Recruit, lead, roster, train and develop the food and beverage team, and manage performance and disciplinary matters.

= Build member relationships, maintain service standards and resolve complaints, using member engagement and
feedback to improve service quality.

m Coordinate events, promotions, menus and beverage offerings with the Head Chef and Function Co-ordinators.
m Manage budgets, forecasts, pricing, costs and stock controls to improve profitability.

m QOversee stocktakes, invoice approvals, payroll checks, point-of-sale and tip reconciliation, and reservations.

m Maintain cleanliness, facilities and equipment, and ensure health and safety compliance.

m Develop supplier partnerships and prepare monthly operating reports.

PERSONAL ATTRIBUTES & SKILLS

m Member-focused, approachable and proactive, with a professional manner, attention to detail and a commitment to
service excellence.

m Strongteam leadership, coaching, communication and problem-solving skills, with the ability to coordinate staff and
work effectively across departments.

m Planning, rostering, event coordination, budgeting, forecasting, cost control, stock management and supplier
negotiation skills.

m Practical experience with departmental budgets, stocktakes, point-of-sale reconciliation, payroll checks and
reservation systems.

MINIMUM / PREVIOUS EXPERIENCE QUALIFICATION PROPERTY

m Minimum b years' experience managing food m Matric(Grade 12) or equivalent m Auckland Park
and beverage operations, including = Diploma or degree in Hospitality or Food
banqueting or events, supervising service & Beverage Management (preferred)

teams and maintaining member or guest
service standards

APPLICATION PROCESS:
Interested applicants must submit their CV to careers@ccj.co.za by no later APPLY NOW!
than 9 November 2026.

Should you not hear from us within 1month, please consider your application as unsuccessful.
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